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A  G  R  E  E  M  E  N  T 
 MasterCard í×³ñ³ÛÇÝ Ñ³Ù³Ï³ñ·»ñÇ ¹»µ»ï³ÛÇÝ ù³ñï»ñÇ ïñ³Ù³¹ñÙ³Ý ¨ ëå³ë³ñÏÙ³Ý   

to issue and service MasterCard/VisaCard  debit cards      
 

ù. ºñ¨³Ý  “-----"  --------------------- 2009Ã.  Yerevan “-----"  --------------------- 2009 
 
§Ð²Ú´Æ¼Üºê´²ÜÎ¦ ö´À-Ý, ³ÛëáõÑ»ïª ´³ÝÏ, 

Ç ¹»Ùë §ì³ñ¹³Ý³Ýó¦ Ù³ëÝ³×ÛáõÕÇ Ï³é³í³ñÇã` 
ì³Ñ» Ð³ñáõÃÛáõÝÛ³ÝÇ, áñÁ ·áñÍáõÙ ¿ ÉÇ³½áñ³·ñÇ 
ÑÇÙ³Ý íñ³, ÙÇ ÏáÕÙÇó, ¨ ù³Õ³ù³óÇ` 
___________________________________ 
(³ÝÓÝ³·Çñ` -------------), /³ÛëáõÑ»ïª ø³ñï³å³Ý/ 
ÙÛáõë ÏáÕÙÇó, ÏÝù»óÇÝ ëáõÛÝ å³ÛÙ³Ý³·ÇñÁ 
Ñ»ï¨Û³ÉÇ Ù³ëÇÝ. 
 

 
“ARMBUSINESSBANK” CJSC, hereinafter referred to 
as the Bank, on behalf of Vahe Harutunyan, the 
manager of “Vardanants” branch, acting under license 
on the one side, and the 
citizen_______________________________ 
(Pasport:_________) /hereinafter referred to as 
Cardholder/ on the other side entered to the present 
Agreement on the following:    
         

1. ä²ÚØ²Ü²¶ðÆ ²è²ðÎ²Ü 
SUBJECT OF THE AGREEMENT 

1.1. êáõÛÝ å³ÛÙ³Ý³·ÇñÁ Ï³ñ·³íáñáõÙ ¿ ´³ÝÏÇ 
ÏáÕÙÇó ïñ³Ù³¹ñíáÕ ²ñø³, MasterCard ¨ 
Maestro í×³ñ³ÛÇÝ Ñ³Ù³Ï³ñ·»ñÇ ù³ñï»ñÇ  
ïñ³Ù³¹ñÙ³Ý ¨ ëå³ë³ñÏÙ³Ý Ñ»ï Ï³åí³Í 
´³ÝÏÇ ¨ ø³ñï³å³ÝÇ ÷áËÑ³ñ³µ»ñáõÃÛáõÝ-
Ý»ñÁ: 

1.1. The present agreement regulates the relationship 
between the Bank and Cardholder in order to 
provide and service ArCa, MasterCard and 
Maestro cards to be issued by the Bank.  

 

2. ÎàÔØºðÆ  ä²ðî²ìàðàôÂÚàôÜÜºðÀ    ºì   Æð²ìàôÜøÜºðÀ 
RIGHTS AND OBLIGATIONS OF THE PARTIES 

 
2.1.  ´³ÝÏÁ å³ñï³íáñíáõÙ ¿. 
2.1.1. êáõÛÝ å³ÛÙ³Ý³·ñáõÙ ë³ÑÙ³Ýí³Í Ï³ñ·áí ¨ 

Å³ÙÏ»ïÝ»ñáõÙ ø³ñï³å³ÝÇÝ ïñ³Ù³¹ñ»É 
¹»µ»ï³ÛÇÝ ù³ñï Ñ³×³Ëáñ¹Ç Ñ³Û»óáÕáõÃÛ³Ùµª 
Ñ³Ù³å³ï³ëË³Ý ³ñÅáõÃ³ÛÇÝ Ñ³ßíáí, 

2.1.2. ²å³Ñáí»É ù³ñï»ñÇ å³ïß³× ëå³ë³ñÏáõÙ 
²ñø³ ¨ MasterCard International í×³ñ³ÛÇÝ 
Ñ³Ù³Ï³ñ·»ñáõÙ ·áñÍáÕ µ³ÝÏáÙ³ïÝ»ñáõÙ, 
Ï³ÝËÇÏ³óÙ³Ý ¨  ëå³ë³ñÏÙ³Ý Ï»ï»ñáõÙ 
(ù³ñï³ÛÇÝ Íñ³·ñÇ Ñ³Ù³å³ï³ëË³Ý 
Í³é³ÛáõÃÛ³Ý ßñç³Ý³ÏÝ»ñáõÙ), 

2.1.3. ä³Ñå³Ý»É ø³ñï³å³ÝÇ ù³ñï³ÛÇÝ Ñ³ßíÇ, 
ÇÝãå»ë Ý³¨ ³Û¹ Ñ³ßíÇó Ï³ï³ñí³Í 
·áñÍ³éÝáõÃÛáõÝÝ»ñÇ ·³ÕïÝÇáõÃÛáõÝÁ, 
Ñ³Ù³Ó³ÛÝ ´³ÝÏ³ÛÇÝ ·³ÕïÝÇùÇ Ù³ëÇÝ ûñ»ÝùÇ,

2.1.4. ø³ñï³å³ÝÇ ù³ñï³ÛÇÝ Ñ³ßÇíÝ»ñÇ ¹ñ³Ï³Ý 
ÙÝ³óáñ¹ÇÝ Ñ³ßí³ñÏ»É ïáÏáëÝ»ñª Ñ³Ù³Ó³ÛÝ 
´³ÝÏáõÙ  ·áñÍáÕ  ë³Ï³·Ý»ñÇ ¨ ïñ³Ù³¹ñ»É 
ø³ñï³å³ÝÇÝ Ñ³ßíÇ ù³Õí³ÍùÝ»ñ, 

2.1.5. ø³Õí³ÍùÇ ïíÛ³ÉÝ»ñÁ »ÝÃ³Ï³ »Ý 
µáÕáù³ñÏÙ³Ý ù³Õí³ÍùÇ ïñ³Ù³¹ñÙ³Ý ûñí³Ý 
Ñ³çáñ¹áÕ 15 ûñí³ ÁÝÃ³óùáõÙ: ø³ñï³å³ÝÇ 
ÏáÕÙÇó Ýßí³Í Å³Ù³Ý³Ï³Ñ³ïí³ÍáõÙ 
µáÕáù³ñÏáõÙ ãÝ»ñÏ³Û³óÝ»Éáõ ¹»åùáõÙ 
·áñÍ³ñùÝ»ñÁ Ñ³Ù³ñíáõÙ »Ý Ñ³ëï³ïí³Í, 

2.1.6. ø³ñï³å³ÝÇ å³Ñ³Ýçáí ïñ³Ù³¹ñ»É 
ù³ñï³ÛÇÝ Ñ³ßíÇó Éñ³óáõóÇã ù³Õí³Íù, 

 
2.1.  The Bank shall undertake to:  
2.1.1. Provide the Cardholder with debit cards in the 

respective currency at the discretion thereof in 
accordance with the established order and terms.  

   
2.1.2. Provide due and proper card servicing at ATMs and 

service outlets of ArCa and MasterCard International 
payment systems (in the context of the relevant card 
project services).   

 
 
2.1.3. Maintain professional secrecy with respect to either 

the details of a card account or any transaction 
channelled or processed through it in compliance 
with the act on the Bank Secrecy. 

2.1.4. Accrue interests against the Cardholder’s favourable 
card account balance subject to the fee schedule 
applicable then in the Bank and furnish statements of 
account to the Cardholder.  

2.1.5. An appeal may be made and filed with regard to the 
details stated in the statement within the period of 15 
days following the provision thereof. In the event no 
such appeal is filed within the indicated period, the 
transactions shall be deemed as accepted.    

         
2.1.6. Furnish at the Cardholder’s request additional card 

account statements, pursuant to the fee schedule as 



Ñ³Ù³Ó³ÛÝ ïíÛ³É å³ÑÇÝ ´³ÝÏáõÙ ·áñÍáÕ 
ë³Ï³·Ý»ñÇ, 

2.1.7. ²ñï»ñÏñáõÙ ù³ñïÇ ³é·ñ³íÙ³Ý ¹»åùáõÙ 
ù³ñïÁ ù³ñï³å³ÝÇÝ ¿ í»ñ³¹³ñÓíáõÙ 
MasterCard International í×³ñ³ÛÇÝ Ñ³Ù³Ï³ñ·Ç 
Ï³ÝáÝÝ»ñáí ë³ÑÙ³Ýí³Í Å³ÙÏ»ïÝ»ñáõÙ`  
Í³Ëë»ñÇ ÷áËÑ³ïáõóÙ³Ý å³ÛÙ³Ýáí: 

2.1.8. ´³ÝÏÁ å³ñï³íáñíáõÙ ¿ ëå³ë³ñÏ»É 
ÃáÕ³ñÏí³Í µáÉáñ ù³ñï»ñÁ ¹ñ³Ýó 
·áñÍáÕáõÃÛ³Ý Å³ÙÏ»ïáõÙ, »Ã», ÙÇ³ÛÝ 
ì×³ñ³ÛÇÝ Ñ³Ù³Ï³ñ·Ç ÏáÕÙÇó ãÇ 
Ññ³å³ñ³ÏíáõÙ áñ¨¿ ûñ»Ýù Ï³Ù å³Ñ³Ýç` 
ù³ñï»ñÇ ·áñÍÝ»áõÃÛáõÝÁ ¹³¹³ñ»óÝ»Éáõ 
í»ñ³µ»ñÛ³É:  

2.1.9. êáõÛÝ å³ÛÙ³Ý³·ñÇ 2.1.8. Ï»ïáõÙ Ýßí³Í ûñ»ÝùÇ 
Ï³Ù å³Ñ³ÝçÇ ÏÇñ³ñÏÙ³Ý ¹»åùáõÙ, µáÉáñ 
ø³ñï³ï»ñ»ñÇ ÙÇçáóÝ»ñÁ ¨ ï³ñ»Ï³Ý 
ëåë³ñÏÙ³Ý í×³ñÝ»ñÇ ÙÝ³óáñ¹Ý»ñÁ 
÷áË³ÝóíáõÙ »Ý ø³ñï³å³ÝÝ»ñÇ ·ñ³íáñ 
ÙÇçÝáñ¹³·ñáõÙ Ýßí³Í ³ÛÉ µ³ÝÏ³ÛÇÝ Ñ³ßíÇ 
íñ³:      

2.1.10. ø³ñï³å³ÝÝ»ñÁ ù³ñï³ÛÇÝ Ñ³ßÇíÝ»ñÁ 
Ï³ñáÕ »Ý Ñ³Ù³Éñ»É ÇÝãå»ë Ï³ÝËÇÏ, ³ÛÝå»ë ¿É 
÷áË³ÝóáõÙáí: Øáõïù³·ñí³Í ÙÇçáóÝ»ñÁ 
Ñ³ë³Ý»ÉÇ »Ý ¹³éÝáõÙ ù³ñï³å³ÝÇÝ Ñ³çáñ¹ 
µ³ÝÏ³ÛÇÝ ûñí³ 17:00-ÇÝ (ºñ¨³ÝÇ 
Å³Ù³Ý³Ïáí): 

2.1.11. ´³ÝÏÁ Çñ µáÉáñ Ñ³×³Ëáñ¹Ý»ñÇÝ å»ïù ¿ 
ÁÝÓ»éÇ Çñ»Ýó ù³ñï³ÛÇÝ Ñ³ßÇíÝ»ñÁ 
ÇÝï»ñÝ»ïÇ ÙÇçáóáí ³Ý·É»ñ»Ý É»½íáí ³éó³Ýó 
¹Çï»Éáõ ÑÝ³ñ³íáñáõÃÛáõÝ: 

 
2.2. ´³ÝÏÝ Çñ³íáõÝù áõÝÇ. 
 

 

2.2.1. ø³ñï³å³ÝÇ Ñ³ßíÇó ³ÝíÇ×»ÉÇ Ï³ñ·áí ·³ÝÓ»É 
ù³ñïÇ ï³ñ»Ï³Ý ëå³ë³ñÏÙ³Ý í³ñÓ³í×³ñÁ 
¨ ëå³ë³ñÏÙ³Ý Ñ³Ù³ñ ÙÇçÝáñ¹³í×³ñÝ»ñ 
Ñ³Ù³Ó³ÛÝ ´³ÝÏáõÙ ·áñÍáÕ ë³Ï³·Ý»ñÇ, 

2.2.2. öá÷áË»É ù³ñï»ñÇ ïñ³Ù³¹ñÙ³Ý ¨ 
ëå³ë³ñÏÙ³Ý å³ÛÙ³ÝÝ»ñÁ ¨ ë³Ï³·Ý»ñÁª 
³éÝí³½Ý 15 ûñ ³é³ç å³ïß³× Ï»ñåáí  
ï»ÕÛ³Ï   å³Ñ»Éáí ø³ñï³å³ÝÇÝ 
÷á÷áËáõÃÛáõÝÝ»ñÇ Ù³ëÇÝ, 

2.2.3. êáõÛÝ å³ÛÙ³Ý³·ñÇ å³ÛÙ³ÝÝ»ñÇ Ë³ËïÙ³Ý 
¹»åùáõÙ ÉáõÍ»É å³ÛÙ³Ý³·ÇñÁ 20 µ³ÝÏ³ÛÇÝ ûñ 
³é³ç ³Û¹ Ù³ëÇÝ ï»Õ»Ï³óÝ»Éáí 
ø³ñï³å³ÝÇÝ: 

 
2..3.   ø³ñï³å³ÝÝ  Çñ³íáõÝù áõÝÇ.
 
2.3.1. ø³ñï³ÛÇÝ Ñ³ßíÇÝ ÙÇçáóÝ»ñ Ùáõïù³·ñ»É 

ÇÝãå»ë ³ÝÓ³Ùµ, ³ÛÝå»ë ¿É Çñ 
Ñ³ÝÓÝ³ñ³ñáõÃÛ³Ùµª »ññáñ¹ ³ÝÓÇ ÙÇçáóáí, 
³ÝÏ³ÝËÇÏ Ï³Ù Ï³ÝËÇÏ, ´³ÝÏáõÙ Ï³Ù ´³ÝÏÇ 
ó³ÝÏ³ó³Í Ù³ëÝ³×ÛáõÕáõÙ: ØÇçáóÝ»ñÇ 
Ùáõïù³·ñáõÙÁ Ï³ñáÕ ¿ Ï³ï³ñí»É Ý³¨ ³ÛÉ 
µ³ÝÏ»ñÇ ÙÇçáóáí, 

applicable then in the Bank.  
2.1.7.  In the event of the card forfeiture, seizure or 

confiscation in a foreign country, the card shall be 
returned to the Cardholder within the time-limit 
specified by the requirements of the MasterCard 
International payment system, subject to refund of 
charges.   

2.1.8. The bank undertakes to support, maintain and 
service all Issued Cards during the validity 
thereof, unless any prescription law, regulation 
or requirement has been issued by the 
Payments system with reference to and 
resulting in halting or the suspension of the 
cards.   

2.1.9. In case of any changes in Laws & Regulations 
out of Bank control all Cardholders' deposits 
and rest of annual service fee  must be 
transferred to another bank account which shall 
be mentioned in the Cardholders` written 
petition.   

  
2.1.10. Reinforcement of Card Accounts by Cardholders 

may be effected either by cash transaction or by 
remittance order.  The value dated funds shall 
become available to the Cardholder at 17:00 (by 
Yerevan time) of the following day. 

 
2.1.11. The Bank provides English software for all 

customers to check their card accounts online 
through the Internet. 

 
 
2.2. The Bank shall be entitled to:   
 
2.2.1. Charge apparently or without dispute the annual 

service fee and commission charges from the 
Cardholder’s account, pursuant to the fee schedule 
as applicable then in the Bank.  

2.2.2. Make amendments to or modifications in the terms 
and conditions and the tariffs for cards provision 
and servicing, having given at least 15 days’ due 
notice of such to the Cardholder.   

   
2.2.3. Dissolve or annul this service agreement by giving 

the Cardholder 20 days’ prior notice thereof in case 
any of the terms and conditions therein is violated.      

 
 
2..3. The  Cardholder shall be entitled to:   
 
2.3.1. Credit funds for cash or non-cash transaction either 

personally, or by virtue of a third party   at the 
instructions thereof to the card account, at the Bank 
or any of the branch-offices thereof. Funds entry 
may as well be effected and processed through other 
banks.   

2.3.2. Require to provide, should the transaction be 



2.3.2. ¶áñÍ³ñùÇ Ù»ñÅÙ³Ý  ¹»åùáõÙ å³Ñ³Ýç»É  
Ù»ñÅÙ³Ý å³ï×³éÁ, 

2.3.3. ´áÕáù³ñÏ»É ·áñÍ³ñùÁª Ý»ñÏ³Û³óÝ»Éáí ¹ñ³ 
Ñ³Ù³ñ ³ÝÑñ³Å»ßï ÑÇÙù»ñ (³Ý¹áññ³·ñ»ñ, 
ã»Ï»ñ, Ñ³ßíÇó ù³Õí³ÍùÝ»ñ ¨ ³ÛÉÝ) 2.1.5 Ï»ïáõÙ 
ë³ÑÙ³Ýí³Í Å³ÙÏ»ïáõÙ, 

2.3.4. ´³ÝÏÇó å³Ñ³Ýç»É ¨ ëï³Ý³É Éñ³óáõóÇã 
ù³Õí³Íù` ´³ÝÏáõÙ ·áñÍáÕ ë³Ï³·Ý»ñÇ 
Ñ³Ù³Ó³ÛÝ,  

2.3.5. ò³ÝÏ³ó³Í Å³Ù³Ý³Ï ÉáõÍ»É å³ÛÙ³Ý³·ÇñÁ 20 
µ³ÝÏ³ÛÇÝ ûñ ³é³ç ³Û¹ Ù³ëÇÝ ï»Õ»Ï³óÝ»Éáí 
´³ÝÏÇÝ: 

2.3.6. ø³ñï»ñÇ ëå³ë³ñÏáõÙÁ Çñ³Ï³Ý³óíáõÙ ¿ 
Ñ³Ù³Ó³ÛÝ ëáõÛÝ å³ÛÙ³Ý³·ñÇ ³Ýù³Ïï»ÉÇ Ù³ë 
Ñ³Ý¹Çë³óáÕ  Ð³í»Éí³Í 3–áõÙ  ë³ÑÙ³Ýí³Í 
ë³Ï³·Ý»ñÇ: 

2.3.7. êáõÛÝ å³ÛÙ³Ý³·ñÇ Ñ»ï Ï³åí³Í í»×»ñÁ ¨ 
ï³ñ³Ó³ÛÝáõÃÛáõÝÝ»ñÁ ÉáõÍíáõÙ »Ý ÐÐ 
ûñ»Ýë¹ñáõÃÛ³Ùµ ë³ÑÙ³Ýí³Í Ï³ñ·áí: 

 
 
2.4. ø³ñï³å³ÝÁ å³ñï³íáñ ¿. 
 
2.4.1. ´³ÝÏÇÝ ïñ³Ù³¹ñ»É ×ß·ñÇï ï»Õ»ÏáõÃÛáõÝÝ»ñ ¨ 

¹ñ³Ýó ó³ÝÏ³ó³Í ÷á÷áËáõÃÛ³Ý Ù³ëÇÝ 
³ÝÑ³å³Õ ï»Õ»Ï³óÝ»É ´³ÝÏ, 

2.4.2. ø³ñïÁ ëï³Ý³Éáõ å³ÑÇÝ í×³ñ»É ù³ñïÇ 
ïñ³Ù³¹ñÙ³Ý ¨ ëå³ë³ñÏÙ³Ý Ù»Ï ï³ñí³ 
í³ñÓ³í×³ñÁ, ÇÝãå»ë Ý³¨ ù³ñï³ÛÇÝ Ñ³ßíÇ 
Ýí³½³·áõÛÝ ÙÝ³óáñ¹Á, Ñ³Ù³Ó³ÛÝ ´³ÝÏáõÙ 
·áñÍáÕ ë³Ï³·Ý»ñÇ, 

2.4.3. Ä³Ù³Ý³ÏÇÝ  Ï³ï³ñ»É  ÙÇçÝáñ¹³í×³ñÝ»ñÇ,  ¨  
í»ñáÑÇßÛ³É ·áõÙ³ñÝ»ñÇ áõß³óÙ³Ý  ¨/Ï³Ù  
ãÙ³ñÙ³Ý  ¹ÇÙ³ó Ñ³ßí³ñÏí³Í ïáÏáëÝ»ñÇ ¨ 
ïáõÛÅ»ñÇ í×³ñáõÙÝ»ñÁ, Ñ³Ù³Ó³ÛÝ ´³ÝÏáõÙ  
·áñÍáÕ  ë³Ï³·Ý»ñÇ, 

 
2.4.4. Îóí³Í ù³ñïÇ å³ïíÇñÙ³Ý Å³Ù³Ý³Ï ÙÇÝã¨ 

ù³ñïÇ ïñ³Ù³¹ñáõÙÁ Ï³ï³ñ»É ãÝí³½áÕ 
ÙÝ³óáñ¹Ç Ñ³Ù³ÉñáõÙ Ñ³Ù³Ó³ÛÝ ïíÛ³É å³ÑÇÝ 
´³ÝÏáõÙ ·áñÍáÕ ë³Ï³·Ý»ñÇ, 

2.4.5. ø³ñïÁ ¨/Ï³Ù PIN Ïá¹Á, ÇÝãå»ë Ý³¨ ù³ñï³ÛÇÝ 
ïíÛ³ÉÝ»ñÁ ãïñ³Ù³¹ñ»É ³ÛÉ ³ÝÓ³Ýó, 
ïñ³Ù³¹ñ»Éáõ ¹»åùáõÙ å³ï³ëË³Ý³ïíáõÃÛáõÝ 
Ïñ»É Çñ ù³ñïáí Ï³ï³ñí³Í 
·áñÍ³éÝáõÃÛáõÝÝ»ñÇ Ñ³Ù³ñ, 

2.4.6. ø³ñïÇ ÏáñëïÇ ¹»åùáõÙ ³Û¹ Ù³ëÇÝ ³ÝÙÇç³å»ë 
Ñ³ÛïÝ»É åñáó»ëÇÝ·³ÛÇÝ Ï»ÝïñáÝ (+ 37410) 
440380 Ñ»é³Ëáë³Ñ³Ù³ñáí (ßáõñçûñÛ³) Ï³Ù 
´³ÝÏ ù³ñïÇ íñ³ Ýßí³Í 
Ñ»é³Ëáë³Ñ³Ù³ñÝ»ñáí, Ñ³ÛïÝ»Éáí Çñ 
Ýß³Ý³µ³ÝÁ Ñ³Ù³å³ï³ëË³Ý µ³ÅÝÇ 
³ßË³ï³ÏóÇÝ: î»Õ»Ï³óÙ³Ý å³ÑÇó 
¹³¹³ñ»óíáõÙ ¿ ù³ñïÇ ·áñÍáÕáõÃÛáõÝÁ: ø³ñïÇ 
·áñÍáÕáõÃÛáõÝÁ í»ñ³Ï³Ý·Ý»Éáõ Ñ³Ù³ñ 
ø³ñï³å³ÝÁ å»ïù ¿ ´³ÝÏ Ý»ñÏ³Û³óÝÇ ·ñ³íáñ 
¹ÇÙáõÙ ³Û¹ Ù³ëÇÝ Ï³Ù ý³ùëÇ ÙÇçáóáí áõÕ³ñÏÇ 

refused, rejected or dismissed, reasons for such a 
denial.    

2.3.3. Take an appeal against the transaction by submitting 
any necessary grounds thereto (vouchers, cheques, 
statements of accounts, etc.) within the period as 
specified under item 2.1.5 herein.  

2.3.4.  Require and receive an additional statement in 
accordance with the tariff schedule as applicable 
then in the Bank.  

2.3.5. Terminate this service agreement at any time by 
giving 20 banking day notice to the Bank.  

 
2.3.6. The servicing of Cards is carried out as per the 

Tariff schedule as established in Appendix 3 
constituting the integral part of this Agreement 

 
2.3.7. Disputes and discords related to this Agreement 

shall be settled in accordance with the procedure 
established by the legislation of the Republic of 
Armenia 

  
2.4. The  Cardholder shall be liable to:    
 
2.4.1. Report and communicate accurate details to the 

Bank and inform immediately and without delay of 
any changes therein.       

2.4.2. Effect payment for a year of any fee chargeable for 
Card’s issue and servicing upon receipt thereof, as 
well as the maintenance margin requirement in 
accordance with the tariff fees, applicable then in 
the Bank.     

2.4.3. Effect timely and in due time payment of 
commissions, and of any interests charged and 
penalties imposed on for either delay in payment 
and/or non-payment of the above indicated amounts 
in accordance with the tariff fees, applicable then in 
the Bank.  

2.4.4. In the event of making an additional card order, 
effect prior to issuance thereof a reinforcement of 
the minimum margin requirement   in accordance 
with tariff fees, applicable then in the Bank.  

2.4.5. Provide neither the card nor the PIN code, nor 
supply any card details to a third party; where such 
occurs, the Cardholder shall assume and be held 
responsible and liable for any transaction processed 
with and through his/her card.  

2.4.6. In the occurrence of loss event, immediately call the 
processing center at (+ 37410) 440380     (available 
round-the-clock) or at any number indicated on the 
Bank card and relate the password to the respective 
Bank officer. The card shall be terminated and cease 
to be in effect upon such notification. For recovery 
purposes, the Cardholder shall have to submit a 
written application to the Bank for the renewal of 
the card and forward it via facsimile and relate the 
password over the telephone to the respective Bank 
officer.  



¹ÇÙáõÙÁ ¨ Ñ»é³Ëáëáí Ñ³ÛïÝÇ Çñ Ýß³Ý³µ³ÝÁ 
Ñ³Ù³å³ï³ëË³Ý µ³ÅÝÇ ³ßË³ï³ÏóÇÝ, 

2.4.7. Ä³ÙÏ»ï³Ýó  Ï³Ù  ³Ýí³í»ñ  ×³Ý³ãí³Í  
ù³ñïÁ  í»ñ³¹³ñÓÝ»É  ´³ÝÏ,  ù³ñïÁ 
ãí»ñ³¹³ñÓÝ»Éáõ ¹»åùáõÙ ø³ñï³å³ÝÁ ½ñÏíáõÙ 
¿ ù³ñïÇ ãÝí³½áÕ ÙÝ³óáñ¹Á ïÝûñÇÝ»Éáõ 
ÑÝ³ñ³íáñáõÃÛáõÝÇó: 

2.4.8. ¼»ÕÍ³ñ³ñ ·áñÍ³ñùÝ»ñÇ Ñ³ÛïÝ³µ»ñÙ³Ý 
¹»åùáõÙ, Ý»ñÏ³Û³óÝ»É ¹ÇÙáõÙ` Ù³Ýñ³Ù³ëÝ  
Ýß»Éáí ·áñÍ³ñùÇ ³Ùë³ÃÇíÁ ¨ Ñ³Ý·³Ù³ÝùÝ»ñÁ` 
ù³Õí³ÍùÁ ëï³Ý³Éáõó Ñ»ïá 30 ûñí³  
ÁÝÃ³óùáõÙ, ë³Ï³ÛÝ áã áõß ù³Ý 60 ûñ ·áñÍ³ñùÇ 
Çñ³Ï³Ý³óÙ³Ý ³Ùë³ÃíÇó Ñ»ïá: 

2.4.9. ä³ÛÙ³Ý³·ÇñÁ í³Õ³Å³ÙÏ»ï ÉáõÍ»Éáõ Ï³Ù ³ÛÉ 
å³ï×³éÝ»ñáí ¹³¹³ñ»óÝ»Éáõ ¹»åùáõÙª 
³ÝÑ³å³Õ ¨ å³ïß³× Ï»ñåáí ï»ÕÛ³Ï å³Ñ»É 
´³ÝÏÇÝ ³Û¹ Ù³ëÇÝ` ø³ñïÇ ·áñÍáÕáõÃÛáõÝ Ï³Ù 
³ÛÉ å³ÛÙ³Ý³·ñÇ Å³ÙÏ»ïÝ ³í³ñïí»Éáõ å³ÑÇó 
³éÝí³½Ý 30 ûñ ³é³ç: 

 

 
 
2.4.7. Return to the Bank past-due or invalid cards; failing 

to do so, the Cardholder shall be deprived of the 
access to use and dispose of the card’s maintenance 
margin requirement.  

     
2.4.8. Submit an application in case any fraudulent 

transactions shall be either revealed or detected 
specifying in detail the data and circumstances of 
the transaction within 30 days after the statement 
receipt, but no later than 60 days after the date of 
the transaction. 

2.4.9. Duly and without delay inform the Bank 30 days 
prior to the expiration of the Card validity date or 
another contract, in the event of an early 
cancellation of the contract or suspension thereof 
for other reasons. 

 

3. ø²ðî²ä²ÜÆ  ºì  ´²ÜÎÆ  ¶àðÌàÔàôÂÚàôÜÜºðÀ  ø²ðîÆ  ÎàðêîÆ  ¸ºäøàôØ 
ACTIONS OF THE CARDHOLDER AND THE BANK IN THE EVENT OF LOSS 

3.1. ´³ÝÏÁ å³ï³ëË³Ý³ïíáõÃÛáõÝ ãÇ ÏñáõÙ ³ÛÝ íÝ³ëÇ 
Ñ³Ù³ñ, áñÁ Ï³ñáÕ ¿ Ïñ»É ø³ñï³å³ÝÁ ù³ñïÁ 
ÏáñóÝ»Éáõ å³ÑÇó ÙÇÝã¨ ´³ÝÏ Ñ³ÛïÝ»ÉÝ ÁÝÏ³Í 
Å³Ù³Ý³Ï³Ñ³ïí³ÍáõÙ: 

3.2. Üáñ ù³ñïÁ ¨ PIN Ïá¹Á ´³ÝÏÁ ø³ñï³å³ÝÇÝ 
ïñ³Ù³¹ñáõÙ ¿ª í»ñçÇÝÇë ÏáÕÙÇó Ýáñ ù³ñïÇ 
å³ïñ³ëïÙ³Ý Í³Ëë»ñÁ ´³ÝÏáõÙ ·áñÍáÕ 
ë³Ï³·Ý»ñÇÝ Ñ³Ù³å³ï³ëË³Ý  í×³ñ»Éáõó Ñ»ïá:

 
3.3. ø³ñï³å³ÝÇ ÏáÕÙÇó PIN Ïá¹Á Ùáé³Ý³Éáõ Ï³Ù 

ÏáñóÝ»Éáõ ¹»åùáõÙ,  ´³ÝÏÁ Ýñ³Ý ïñ³Ù³¹ñáõÙ ¿ 
Ýáñ ù³ñï  ¨ PIN Ïá¹ `  ù³ñïÇ å³ïñ³ëïÙ³Ý 
Í³Ëë»ñÁ ´³ÝÏáõÙ ·áñÍáÕ ë³Ï³·Ý»ñÇÝ 
Ñ³Ù³å³ï³ëË³Ý  í×³ñ»Éáõó Ñ»ïá: 

 

3.1.  The Bank has and will have no liability for damages 
which the Cardholder may be incurring for the time 
when the card was lost until reporting thereof to the 
Bank.  

3.1. The Bank shall furnish the new card and the PIN code 
to the Cardholder subsequent to payment by the latter  
in conformity with the fee schedule applicable then in 
the Bank of any derivative charges and expenses 
related to card-making. 

3.2. In the event that the Cardholder forgets or loses the 
PIN code, the Bank shall furnish a new card along 
with the PIN code subsequent to payment by the 
Cardholder in conformity with the fee schedule 
applicable then in the Bank of any derivative charges 
and expenses related to card-making.  

3.3.  
4. ø²ðîÆ  ¶àðÌàÔàôÂÚ²Ü  Ä²ØÎºîÀ  ºì  Ð²ÞìÆ  ö²ÎàôØÀ 

CARD VALIDITY AND ACCOUNT CLOSING 
4.1. ì×³ñ³ÛÇÝ ù³ñïÁ Ñ³Ý¹Çë³ÝáõÙ ¿ ´³ÝÏÇ 

ë»÷³Ï³ÝáõÃÛáõÝÁ: 
4.2. ø³ñïÁ ·áñÍáõÙ ¿ ÙÇÝã¨ ù³ñïÇ íñ³ Ýßí³Í 

³Ùëí³ í»ñçÇÝ ûñÁ: ¶áñÍáÕáõÃÛ³Ý Å³ÙÏ»ïÁ 
Éñ³Ý³Éáõó Ñ»ïá Ï³Ù ëáõÛÝ å³ÛÙ³Ý³·ñÇ 
ÉáõÍÙ³Ý ¹»åùáõÙ ù³ñïÁ µÉáÏ³íáñíáõÙ ¿ ¨ 
Ñ³Ù³Ï³ñ·Ç ëå³ë³ñÏÙ³Ý Ï»ï»ñÇ ÏáÕÙÇó 
ÁÝ¹áõÝÙ³Ý »ÝÃ³Ï³ ã¿: 

4.3. ø³ñïÇ ¨ ëáõÛÝ å³ÛÙ³Ý³·ñÇ ·áñÍáÕáõÃÛ³Ý 
Å³ÙÏ»ïÁ »ñÏ³ñ³Ó·»Éáõ Ñ³Ù³ñª ø³ñï³å³ÝÁ 
ù³ñïÇ Å³ÙÏ»ïÁ Éñ³Ý³Éáõó ³éÝí³½Ý 20 
µ³ÝÏ³ÛÇÝ ûñ ³é³ç ´³ÝÏ ¿ Ý»ñÏ³Û³óÝáõÙ 
·ñ³íáñ ¹ÇÙáõÙ, ÇÝãå»ë Ý³¨ ù³ñï³ÛÇÝ Ñ³ßíÇÝ 
³å³ÑáíáõÙ ¿ ´³ÝÏÇ ë³Ï³·Ý»ñáí ë³ÑÙ³Ýí³Í 
ù³ñïÇ í»ñ³ÃáÕ³ñÏÙ³Ý Ñ³Ù³ñ ³ÝÑñ³Å»ßï 
ýÇÝ³Ýë³Ï³Ý ÙÇçáóÝ»ñ: 

 

4.1.  The payment card is and shall remain the 
property of the Bank. 

4.2.  The card shall be valid and in full effect until the 
last day of the month indicated on the card. 
Upon expiry or in the event that the present 
agreement is dissolved or cancelled, the card 
shall be blocked and deemed non-acceptable by 
service outlets within the system.    

4.3. To extend the validity either of a card or this 
agreement, the Cardholder shall have to submit to the 
Bank at least 20 banking days prior to expiry date a 
written application, as well as ensure and provide for 
any financial means on the card account as required 
and specified under the Bank’s tariffs for cards 
reissue. 



5. ²ÚÈ  ä²ÚØ²ÜÜºð 
MISCELLANEOUS 

5.1. ́ ³ÝÏÁ å³ï³ëË³Ý³ïíáõÃÛáõÝ ãÇ ÏñáõÙ Çñ ³ÛÝ 
å³ñï³íáñáõÃÛáõÝÝ»ñÇ ãÏ³ï³ñÙ³Ý Ñ³Ù³ñ, 
áñáÝù ³é³ç³ó»É »Ý ´³ÝÏÇ ÑëÏáÕáõÃÛ³Ý ï³Ï 
ã·ïÝíáÕ ï»ËÝÇÏ³Ï³Ý, ¿É»Ïïñ³ëÝáõóÙ³Ý 
¨/Ï³Ù Ï³åÇ ÙÇçáóÝ»ñÇ Ë³ËïÙ³Ý Ï³Ù ³ÛÉ 
Ñ³Ý·³Ù³ÝùÝ»ñÇ Ñ»ï¨³Ýùáí: 

5.2. êáõÛÝ å³ÛÙ³Ý³·ñÇ ßñç³Ý³ÏÝ»ñáõÙ ³é³ç³ó³Í 
í»×»ñÁ ÉáõÍíáõÙ »Ý µ³Ý³ÏóáõÃÛáõÝÝ»ñÇ 
ÙÇçáóáí, ÇëÏ Ñ³Ù³Ó³ÛÝáõÃÛ³Ý ã·³Éáõ ¹»åùáõÙª 
·áñÍáÕ ûñ»Ýë¹ñáõÃÛ³Ùµ ë³ÑÙ³Ýí³Í Ï³ñ·áí:  

 
 
 
 
5.3. ä³ÛÙ³Ý³·ÇñÁ Ï³½Ùí³Í ¿ Ñ³Û»ñ»Ý É»½íáí 

»ñÏáõ ûñÇÝ³ÏÇó, áñáÝù áõÝ»Ý Ñ³í³ë³ñ 
Çñ³í³Ï³Ý áõÅª Ù»Ï³Ï³Ý ûñÇÝ³Ï 
Ûáõñ³ù³ÝãÛáõñ  ÏáÕÙÇÝ: 

 

5.1. The Bank carries no responsibility or liability in the 
event of a default in the performance of any 
obligation due to and affected by technical failure, 
interruption of power supply and/or 
communication medium or due to other 
circumstances beyond the Bank control.   

5.2. In the event of disputes arising out of or resulting 
from this Agreement, the Parties will use their best 
efforts to resolve such through negotiations, 
without recourse to arbitration or litigation.  If no 
settlement is forthcoming, all disputes regarding 
this Agreement will be finally settled in 
accordance with the procedure as established by 
the legislation then in effect.  

5.3. This present agreement is made in two original 
copies in Armenian and English equally 
possessing the same legal force, each party 
acknowledging that it has received one copy.  

 
  
 

6.  ÎàÔØºðÆ  Æð²ì²´²Ü²Î²Ü  Ð²êòºÜºðÀ  
LEGAL ADDRESSES OF THE PARTIES  

 
´²ÜÎ 
BANK  

§Ð²Ú´Æ¼Üºê´²ÜÎ¦ ö´À 
“ARMBUSINESSBANK” CJSC  

Ð³ëó»` ÐÐ, ù. ºñ¨³Ý, Ü³Éµ³Ý¹Û³Ý ÷áÕ. 48 
Address: 48 Nalbandyan Street, Yerevan, RA  
Â/Ñ  N  103002101154 ÐÐ Î´ 
C/A  N  103002101154 CBA  
§ì³ñ¹³Ý³Ýó¦ Ù³ëÝ. 
 “Vardanants” branch  
Ñ³ëó»ª ÐÐ, ù. ºñ¨³Ý, ì³ñ¹³Ý³Ýó 6/1 
Address: 6/1 Vardanants Street, Yerevan, RA   
Ø³ëÝ³×ÛáõÕÇ Ï³é³í³ñÇãª  
Branch manager   
 
 
___________________________ ì. Ð³ñáõÃÛáõÝÛ³Ý  
                                                        V. Harutunyan 
 

ø²ðî²ä²Ü 
CARDHOLDER  

 
 ²ÝÓÝ³·Çñª                   
Passport:                    
êáó. ù³ñïª                  
Social card:                   
Ð³ëó»`                         
Address:                          
Ð»é³Ëáëª                      
Tel:                       
Ð³ßí³ñÏ³ÛÇÝ Ñ³ßÇíª  
Settlement account:    
ø³ñïÇ Ñ³Ù³ñª            
Card number:             
  
_______________________________   
 

 
 
 
 
 


