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AGREEMENT

MasterCard Jyawpwjhl hwdwlwpgbph nbptitnwjhlb pwpwntiph npuwidwnpiwb L uywuwpydw
to issue and service MasterCard/VisaCard debit cards

p. GpluwG 2009p.

n

Yerevan 2009

«3U3RP2ULLURULU» ®RL-G, wjunthbwin® Pway,
h nbdu «dwpnwbwbgy dwulwdninh Ywrwywnhs
dwht Iwpnipynitbywbh, npp gnpénud £ hwgnpwqph

“ARMBUSINESSBANK” CJSC, hereinafter referred to
as the Bank, on behalf of Vahe Harutunyan, the
manager of “Vardanants” branch, acting under license

hhdwG  dpw, oh Ynndhg, L  pwnwpwgh | on the one side, and the
citizen
(wadbGwghp® -—--—--—-—-), /wyunthtin’ Pwpunwuwwd/ | (Pasport: ) /hereinafter referred to as
gjnu Ynndhg, YGptghG  unylb  wwydwbwaghpp | Cardholder/ on the other side entered to the present
hGunlywh dwuh(. Agreement on the following:
1. Mmu3uuuugarr unuryuu

SUBJECT OF THE AGREEMENT

1.1. Unyl wwjdwlwahpp Ywpquynpnd £ Pwlyh
ynnihg wpwdwnpynn UpLw, MasterCard L
Maestro JdwpwjhlG hwdwywpgtiph pwpwnbph
npwiwnpiwl L uywuwpyowb htn Juuyywsd
Pwlyh L Rwpunwwwbh thnfuhwpwptpnip)nil-
GGpp:

1.1. The present agreement regulates the relationship
between the Bank and Cardholder in order to
provide and service ArCa, MasterCard and
Maestro cards to be issued by the Bank.

2.

unausPrh MUPSuUdNPNFER3NFLLENE B4 bPUYNFLRLEND

RIGHTS AND OBLIGATIONS OF THE PARTIES

2.1. PuGlp wpumnunfonmjnuf k.

2.1.1. UnyG wuwjiwluwgpmi vwhiwlwo Jupgny L
dwdytmltpmd  LwpnwwwlhG  wmpudwnpt)
ntipimwjhl pwpn hwdwfunpnh hwjkgnnnipjunip’
hwiwwwwnmwuhuwl wpdnipwjhl hwpyny,

. Uyuwhnytiy pwpumbtph wwwum)wd uvywuwnpynid
UpLw U MasterCard International yYdwpwjhG
hwiwljupqtpmyd  gnponn  pwllyniwwmGtpny,
Juwluhjugiwl L uyuwuwpyiwl Yhnbpnud
(pwpuwyhG opwqph huwiwwywnmwufuwG
ownwjnipjwl powGwyGtpnid),

. Mwhwyw(b] Lwpnwywlh pwpnwihG hw)yh,

hGswtu  Gwbk wyy  hwydhg YJuuwpjuo

gqnpownlnipjniGGuph qunuGhnipymGp,
hwiwdw)l Pwllwjhl qunubGhph dwuhl optlph,

Lwupnuwuyuwbh pwpunwjhG hwyhyGbph npuiwi

UGwgnpnhl hwpygwnpyty wnynuGbpn’ hwdwdw)l

Pwlymd qnponn  uvwluqltph L wpwdwnpbp

LwpnmuwywGhG hwyyh punyuopltin,

. Lwnyuopp wnyjwGtpp tilipwljw 5101
pnnnpupyiwl pwnyuwoph mpwiwnpiwb opnyuwh
hwonpnnn 15 opjw plpwgpnid: Lwpunwuuwlh

2.14.

2.1. The Bank shall undertake to:

2.1.1. Provide the Cardholder with debit cards in the
respective currency at the discretion thereof in
accordance with the established order and terms.

. Provide due and proper card servicing at ATMs and
service outlets of ArCa and MasterCard International
payment systems (in the context of the relevant card
project services).

. Maintain professional secrecy with respect to either
the details of a card account or any transaction
channelled or processed through it in compliance
with the act on the Bank Secrecy.

. Accrue interests against the Cardholder’s favourable
card account balance subject to the fee schedule
applicable then in the Bank and furnish statements of
account to the Cardholder.

. An appeal may be made and filed with regard to the
details stated in the statement within the period of 15
days following the provision thereof. In the event no

ynnuhg GyJwo dudwlwjuwhwnyuonud such appeal is filed within the indicated period, the
pnnnpwpynid sapyuywug Gt nhwpnid transactions shall be deemed as accepted.
qnpownpGtpp hwiwpymd GG hwunmwnywo,

2.1.6. Lupnwwwh wwhwlony wpwiwnptiy | 2.1.6. Furnish at the Cardholder’s request additional card
pupnwjhG  hwyyhg pugnigh;  pwnyuop, account statements, pursuant to the fee schedule as




hwiwdw)l wyjwy wwhhlG Pwlymd qnponn
uwluwqbhph,

2.1.7. Upmbpypmd - pwupnh  weqpuyiwl  phuypmd
pwpup  pwpunwwwlhlG E o Jhpunupdynid
MasterCard International ydwpwjhG hwdwlwpgh
JunGGtpny uwhdw Gjwo duniytimGhpnd’
owfuutiph hnfuhwnnigiwl ywjdwlny:

2.1.8. Pulyp wuwpunwynpynid L uwywuwnybip
ponupyud pnnp pwpuntpp npuilig
qnponnnipju dudljiinmy, tipt, dhwG
Lwpw)hG hwdwlywpgh Ynnuhg sh
hpwwywpwyymd npluk  opklp Ywd wwhwie
pwputinh qnpoGtinipymGp nunuwnptigGbmn
Ytpwpbpjuy:

2.1.9. Uny0 yuwjtwGwqgnp 2.1.8. Yy G)gwo optiliph
Jwd wwhwG9h YhpupyiwlG nbuypnd, pnnp
Lwpmwwnmtipiph dhonglipp L wnwpblywh
uwuwnydw JdwnGtpp dlGwgnpnlGbpp
thnfuwlgymd G0  Lwpunwwuwlltph qpuynp
dholnpnugpmd  Gpqwd wyp pwlyuwjhG hwpyh

Jpw:
2.1.10. Lwpnmwwwlltpp  pwpunwghG  hwphyGhpp

Juwnpnn 6 hwdwpty hGywbu Jubfuhy, wyluybu b

thnjuwgnuiny: Untnpuwgpquo dhongGtpn
hwuw(th G0 gpunimd pwpnwwwbhl hwennpn
pwGlyuyhG onyu 17:00-hG (GpluwGh
dudiwGwlny):

2.1.11. PwGyp php pnnp hwdwpnpnGiphG wbwnp L
pGatnh  hphlg pwpuwghG  hwphyGhpp

hGuntinGtwnh dhongny wlqitiptl tqyny wngulg
nhntint hGwpwynpmipjmG:

2.2. Pullyl hpunfnilip niGh.

2.2.1. LupnuwwGh hwyyhg whyhdth upgny qubdty

pwpuh wnwptiul vyuwuwpyiwl Jupdwydwpp

L uvyuwuwpyiwl hwdwp dhoGnppuydunpGtp

hwdwdw)l Pwlynd qnponn uwwqltnph,

Onithnfuby pwputinh npwiwnpiwb L

uyuwuwpyiwl wuwydwblipp L uvwywqbGbpp

wnljwuqgG 15 op wnwy wwwmpwd Yhpwny
wtinjuy wwhtiny LwpunmuwuywGhG
thnthnfunipymGGph dwupd,

2.2.3. UnylG wwjydwGwagnph wuwyiwllph huwhondwl
nhiypmu not) wuwyjdwlwaghpp 20 pwlywjhl on
wnwe wjn dwuhG wmtintjugGtiny
LupunuwywGha:

22.2.

2.3, LwpmwwulGl hpunjmp mGh.

2.3.1. LupmwjhG  hwyyplG dhonglhp  dnmnpwgpty
hGsutiu wldwdp, wjlwtu k1 hp
hwGaGuwpupmpjudp’ tppnpn wlGdh  dhongny,
wiywbfuhy yuwd yuGuhy, Pwulynd jud fwlyp
guijuguo Jwulwdjmnnu: UhgngGtiph
umupwagpnuip YJuwpnn b juwwwpgl] Gub wy
pwlytph dhongny,

applicable then in the Bank.

. In the event of the card forfeiture, seizure or
confiscation in a foreign country, the card shall be
returned to the Cardholder within the time-limit
specified by the requirements of the MasterCard
International payment system, subject to refund of
charges.

. The bank undertakes to support, maintain and
service all Issued Cards during the validity
thereof, unless any prescription law, regulation
or requirement has been issued by the
Payments system with reference to and
resulting in halting or the suspension of the
cards.

. In case of any changes in Laws & Regulations
out of Bank control all Cardholders' deposits
and rest of annual service fee must be
transferred to another bank account which shall
be mentioned in the Cardholders’ written
petition.

2.1.10. Reinforcement of Card Accounts by Cardholders
may be effected either by cash transaction or by
remittance order. The value dated funds shall
become available to the Cardholder at 17:00 (by
Yerevan time) of the following day.

2.1.11. The Bank provides English software for all
customers to check their card accounts online
through the Internet.

2.2. The Bank shall be entitled to:
2.2.1. Charge apparently or without dispute the annual
service fee and commission charges from the
Cardholder’s account, pursuant to the fee schedule
as applicable then in the Bank.

Make amendments to or modifications in the terms
and conditions and the tariffs for cards provision
and servicing, having given at least 15 days’ due
notice of such to the Cardholder.

222

2.2.3. Dissolve or annul this service agreement by giving
the Cardholder 20 days’ prior notice thereof in case

any of the terms and conditions therein is violated.

2..3. The Cardholder shall be entitled to:
2.3.1. Credit funds for cash or non-cash transaction either
personally, or by virtue of a third party at the
instructions thereof to the card account, at the Bank
or any of the branch-offices thereof. Funds entry
may as well be effected and processed through other
banks.

2.3.2. Require to provide, should the transaction be




23.2.

2.3.3.

2.34.

2.35.

2.3.6.

2.3.7.

Qnpowpph  dhpdiwG
dtipndiwl yuwwundwnp,
fnnnpunlty  qnpowppp’  Ghpjuywuglny  npw
huwdwp  wGhpwdtpn  hpdptp  (wlnnppugnptp,
stytin, hwyyhg pwnyuopltn L wy6) 2.1.5 Yhmnud
uwhdwGjwo dwiytivnmy,
Pwlyhg wwhwioti U
pwnwop’  Pwllynmud
hwiwdw;a,

Swljugwo dwdwlwly ot ywjtwlwghpp 20
pwlluwyhG on wnwe wyn dwuhl ntnkliwuglbny
PwlyhG:

Lwpntph  vyuwuwpymip  ppwywlwgymd L
hwidwadw)G unyyG ujdwlwagnph wlpwlnbih dwu
hwlnhuwgnn  <wiybjwo 3—pd  vwhdwijwo
uwuqltnh:

Unyi wwjpwlwqgph htn Juuyywo yudtpp b
nwpwaw)impniGGtpp nioynid LG X<
optiGunpnipjudp uvwhiwlywo Jupgny:

ntiypmd  wwhw by

unwlwy
qnponn

[nwgnighs
uwlwqltpp

2.4, Lwpmnwuguln wumumuynp L.

24.1.

24.2.

2.4.3.

24.4.

245.

2.4.6.

Pwlyhl mpwiwnnby 62qphun wmtntynpniGGtpn L
npuwlg gwlugwd  thnthnfunipjul  dwuhG
wlhwyuwn mbntluglt PwGly,

Lwpunp  vnwlwm  wwhhG YJdwpt] pwpwunp
npwiwunpiwl L vyguuwpydwl by nwupgu
Jupdwysdwpp, plyybu Gub pwpumwghG hwpyh
(JuquqgnylG JGwgnpnp, hwdwdwyl Pwllynd
qnponn uwlwqlbph,

dwiwlwyhG Yuwwuwpty dheGnpnuydwpltph, L
Jtupnhhpjwy  qnudwplbph  npwgdwb W/jud
sdwpdwl  nhiwg hwyywpywd wunynultph L
wnnydtiph  YydwpnuiGbppn, hwdwéwjl PwGynd

qnponn uwlwqGhph,

UgJwo pwpwnph wuwuyhpiwl dwdwlwly dhGl
pwpunh  wpwiwnpnuip  Juwuwplp Gduqnn
dlwgnpnh hwdiwpnd hwiwdw)l myjw; ywhpG
PuGynmud gnponn uwuqbtinp,

Lwpup WHwd PIN Ynngp, hGsybu Gl pupumwjhG

unyjuyGtpp snpuiwnptiyp wj| wldwlg,
npwiwnntint ghiypnd yuwwnmwufuwGwunynipjni
Unti hp puwpunny Yuwnwpud

gnpownlnipym GGiph hwdwn,

Lwnpuh Ynpunh ghiypnid wyn dwuhl widhowuwtiu
hwjnlt] wpngbuhlqujhG YaGunpnG (+ 37410)
440380 hbnwhinuwhwiwnny (Qmpeopyw) Yuud

Puily pwpuj Ypw GyJuo
htinwhinuwhwdiwpGtpny, hwjnGtny hn
Gpwlwpwlp hudiwwywwnwuuw b pwdGh
wpfuwwmnuygh: StintijugiwG wwhpg
nununtigynmd £ pwpnh gnponnmpyniGp: Lwpunh
qnponnnipjnilp JtpwywlqGtym hwdwp

Lwpunuwuywlp whnp E Pwby GipuyugGh qpuynp
nhind wyn dwuhG jud $wpuh dhongny niqupyh

2.3.3.

2.34.

2.35.

2.3.6.

2.3.7.

refused, rejected or dismissed, reasons for such a
denial.

Take an appeal against the transaction by submitting
any necessary grounds thereto (vouchers, cheques,
statements of accounts, etc.) within the period as
specified under item 2.1.5 herein.

Require and receive an additional statement in
accordance with the tariff schedule as applicable
then in the Bank.

Terminate this service agreement at any time by
giving 20 banking day notice to the Bank.

The servicing of Cards is carried out as per the
Tariff schedule as established in Appendix 3
constituting the integral part of this Agreement

Disputes and discords related to this Agreement
shall be settled in accordance with the procedure
established by the legislation of the Republic of
Armenia

2.4. The Cardholder shall be liable to:

24.1.

24.2.

2.4.3.

24.4.

245.

2.4.6.

Report and communicate accurate details to the
Bank and inform immediately and without delay of
any changes therein.

Effect payment for a year of any fee chargeable for
Card’s issue and servicing upon receipt thereof, as
well as the maintenance margin requirement in
accordance with the tariff fees, applicable then in
the Bank.

Effect timely and in due time payment of
commissions, and of any interests charged and
penalties imposed on for either delay in payment
and/or non-payment of the above indicated amounts
in accordance with the tariff fees, applicable then in
the Bank.

In the event of making an additional card order,
effect prior to issuance thereof a reinforcement of
the minimum margin requirement in accordance
with tariff fees, applicable then in the Bank.
Provide neither the card nor the PIN code, nor
supply any card details to a third party; where such
occurs, the Cardholder shall assume and be held
responsible and liable for any transaction processed
with and through his/her card.

In the occurrence of loss event, immediately call the
processing center at (+ 37410) 440380  (available
round-the-clock) or at any number indicated on the
Bank card and relate the password to the respective
Bank officer. The card shall be terminated and cease
to be in effect upon such notification. For recovery
purposes, the Cardholder shall have to submit a
written application to the Bank for the renewal of
the card and forward it via facsimile and relate the
password over the telephone to the respective Bank
officer.




nhimip L htnwjununy hwjwnGh pp GQulwpwGp
hwdwwwunwufuwl pwdih wfuwmnuyghG,

24.7. dudjbnwblg Yud  wljwytp  Gwlwywo | 2.4.7. Return to the Bank past-due or invalid cards; failing
pupun Jtpwnupd Gy Pwdy, pwpup to do so, the Cardholder shall be deprived of the
sytipunupd Gtpnt nhypnmd Lupmwwwln qpyynid access to use and dispose of the card’s maintenance
L pwpnh sGugnn dGwgnpgp  wmGophGhnt margin requirement.
hGwnpwynpnipjnilhg:

2.4.8. Qtndwpwp  gqnpowpplGtph hwjymGuptpdwG | 2.4.8. Submit an application in case any fraudulent
nhwypnd, Ghpyuywuglih] phdnmd®  JwlpudwuG transactions shall be either revealed or detected
Gotyny qnpownph wiuwphyp b hwlquiwbpGlpp’ specifying in detail the data and circumstances of
punuwopp unmwlwmg htvmn 30  opju the transaction within 30 days after the statement
nGpwugpny, vwlw)l ny n1 pwl 60 opn qnpowpph receipt, but no later than 60 days after the date of
hpwjwlwugdwl wivwpyhg htiwn: the transaction.

2.4.9. Mupdwlwghpp Junudwiytnm ot Juyd wyp | 2.4.9. Duly and without delay inform the Bank 30 days
wwwmdwnibpny nunuptigGbnt ntiypnmy’ prior to the expiration of the Card validity date or
wlihwwuwn b guumywd Yhapyny wmbnjuly wwhty another contract, in the event of an early
Pw(yphb wyn dwuphG' Lwpnp qnponnnipjniG Jud cancellation of the contract or suspension thereof
wj Wuwjiwlwgnpp dwdytnG wjwpuybint ywhhg for other reasons.
wnijuwqb 30 op wnwy:

3. eursumuuk Bd PULUP QnronNNt@3NFLLENE 2UMSk UNPUSh A6MRNHU
ACTIONS OF THE CARDHOLDER AND THE BANK IN THE EVENT OF LOSS
3.1. Pwlyp yuunwunwlwunympymb sh Ypmd wyG yGuwuh | 3.1. The Bank has and will have no liability for damages

3.2.

3.3.

hwdiwp, npp upnn £ ypt) Lwpnuwuip pupup
UnpgGtynt wwhhg dhGsk Pwlly hwymbhli pGlwo
duiw Gwyuwhwnyuonui:

‘Unp pupup L PIN yngp PwGyp LwupmwwywGha
wnpwidwnpmd B JpehGhu Ynndhg Gnp pupunh
wwwupwuniwli  dwfuutppn  Pwliynd  gnponn
uwluwqltphG hwiwywunwufuwl Jydwnptinig htinn:

LwpnuyuwGh Ynnihg PIN Yngp dnnwGuyne fud
UnpgGtnt ntiypnid, Pwlyp Gpuwl npudwnpmd
Gnp pupmn L PIN Yny ° pwpnh ywwpuwuwmdwl
owuutipp PuGynd qnponn uwuqbtphG
huwtwywnwuuwl Ydwnpknig htinn:

3.1.

3.2

3.3.

which the Cardholder may be incurring for the time
when the card was lost until reporting thereof to the
Bank.

The Bank shall furnish the new card and the PIN code
to the Cardholder subsequent to payment by the latter
in conformity with the fee schedule applicable then in
the Bank of any derivative charges and expenses
related to card-making.

In the event that the Cardholder forgets or loses the
PIN code, the Bank shall furnish a new card along
with the PIN code subsequent to payment by the
Cardholder in conformity with the fee schedule
applicable then in the Bank of any derivative charges
and expenses related to card-making.

4. LUrSh &NrONANMe3UL FUUUESE Gd. {UCJYh oUuUNMIT
CARD VALIDITY AND ACCOUNT CLOSING

41

4.2.

4.3.

Mdwpwjht pwpunp  hwOnhuwbnud

E Pwlyh
ubthwlwbnepyncbp:

Lwpup gnpénd £ 0hGsk pwpwnh dpw Gqwé
wdujw yLpohl opp: Qnpénnnipjwl dwilybiwnp
(pwlwintg hGwnn  Jwd  unyl  wwypdwlwagpp
(n6owl nbwpnd pwpnp pinwydnpynid £ L
hwiwlywpgh uwwuwpydwb Ybwnbph Ynndhg
plGnniGiwh Gopwlw sk:

Pwpwnh L unyl wwjdwlwagph qnpénnnipjw
dwaybtiinp Gpywpwégbiint hwiwp Lwpunwwwln
pwpwnh dwiytwnp  pwlwinig wrlGuqlb 20
pwlywihG op wnwy PwOy t GEpYwywglnLd
gpwynp nhaniy, hGswbu Gl pwpunwihG hwyhl
wwwhnynid £ PwGyh uwlwqlbbpny uwhdwbGywsé
pwpuh YbGpwpnnupydwl hwiwp wbhpwdtiwn
$hOwluwlwb dhonglbp:

41.

4.2.

4.3.

The payment card is and shall remain the
property of the Bank.

The card shall be valid and in full effect until the
last day of the month indicated on the card.
Upon expiry or in the event that the present
agreement is dissolved or cancelled, the card
shall be blocked and deemed non-acceptable by
service outlets within the system.

To extend the validity either of a card or this
agreement, the Cardholder shall have to submit to the
Bank at least 20 banking days prior to expiry date a
written application, as well as ensure and provide for
any financial means on the card account as required
and specified under the Bank’s tariffs for cards
reissue.




5. UsL musuuuvutr
MISCELLANEOUS

5.1. Pwlyp wwwnwufuwlbwwnynipjntl sh Ypned hp wyb
wwpwwynpnepyntbGbbph  sywnwpiwb  hwdwp,
npnGp wnwowgb] G0 PwGyh huynnnipjwlb nwy
sqnOynn  wnbhuOhyuywa,  EEYnpwulnigiwb
WHwd YJwwh dhonglbiph fuwfundwl Yud wyg
hwlqwiwbpbtph htnlwGpny:

5.2.Unyl0 ywjdwbwaph 2powbwybbpnid wnwowgwd
ytdtpp  |néynd GG pwlwlygnipniGGEpp
ohongnd, huy hwiwdéw)lnipjwb squint nbwpnid
qnpénn opkGunpnipjwdp uwhdwbywé Ywpgny:

5.3. Mwjiwbwaghpp Ywqddwé £ hwytptlo Ggynd
Gpynt  ophGwyhg, npnGp nlGGG  hwydwuwp
hpwdwyw nLd dtlwyw ophGwy
JnLpwpwsinep Ynndha:

5.1.The Bank carries no responsibility or liability in the
event of a default in the performance of any
obligation due to and affected by technical failure,
interruption of power supply and/or
communication medium or due to other
circumstances beyond the Bank control.
In the event of disputes arising out of or resulting
from this Agreement, the Parties will use their best
efforts to resolve such through negotiations,
without recourse to arbitration or litigation. If no
settlement is forthcoming, all disputes regarding
this Agreement will be finally settled in
accordance with the procedure as established by
the legislation then in effect.
5.3.This present agreement is made in two original
copies in Armenian and English equally
possessing the same legal force, each party
acknowledging that it has received one copy.

5.2.

6. unnUuGNrr hpPUdUPULUYUL 3UUSELENL
LEGAL ADDRESSES OF THE PARTIES

AULYU
BANK
«KLU3LhYLEURULLY DR
“ARMBUSINESSBANK” CJSC

{wugh’ X<, p. Gplwd, Lwpwlngui thny. 48
Address: 48 Nalbandyan Street, Yerevan, RA
©/h N 103002101154 L up
C/A N 103002101154 CBA
«Jwnnulwig» dwud.
“Vardanants” branch
hwughi' <<, p. Gplwl, Twpnubwubg 6/1

Address: 6/1 Vardanants Street, Yerevan, RA
Uwulwdnnh yunwywnpy’
Branch manager

d. {wpnipjniGywG
V. Harutunyan

LUrsuNUy
CARDHOLDER

uGaGughp
Passport:

Ung. pupun’

Social card:
{wugt’

Address:
Ltnwunu’

Tel:
{wqwnyujhG hwyhy
Settlement account:
Lwpnp hwiwp’
Card number:




